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AO KHOAC NI SO BONG (HS 620432) — PUC
NGU'Ol MUA HANG

Gi&i thiéu

Tai liéu nay bao gdm nhirng phan sau day:

A.
B.
C.

A.

CAu trdc thwong mai

Danh sach ngwdi mua hang tiém nang

Thong tin mau clia mot nguwdi mua hang

CAU TRUC THUONG MAI

Nhém déi twong chinh cta ban la ai? Cach thirc dé tiép can thi treong!

Cac kénh phan phéi phu hop v&i cac nha xuéat khau Viét Nam

Kénh phan phéi thich hop nhét tai Blrc cho cac nha xuét khdu &o khoac niv soi béng (HS 620432) cla Viét
Nam 1a cac nha nhap khau va cac nha ban si. Cac nha nhap khau va cac nha ban si nay sé ban hang cho
cac nha ban lé I&n, nho.

Mot sb cac nha nhap khau, ban si hang may méc ctia Birc gdm:

Gerry Weber International: http://www.gerryweber-ag.de

Bonita Mode: http://www.bonita.de

Glas Blessing: http://www.glas-blessing.de

Xu hwéng ciu trac thwong mai

Nhu cau thay déi nhanh chong vé sé thich nguoi tiéu ding va nhiéu mua hon trong nam dan dén xu
hwdng chung cua cac hé thong chudi clra hang la yéu cau nha cung cap giao hang thoi gian ngan hon,
sO lvgng don hang nhé hon va nhiéu ching loai hang hon.

Vai trd clia nha mua si va nha nhap khdu sé& gidm dan trong khi vai trd clia chudi clra hang, tap doan
mua hang (buying groups) va hé théng franchise sé tang Ién trong nhitng ndm t&i. Song song vé&i xu
hwéng cho cac nha cung cdp mang hang ciia minh ra nwéc ngoai la xu hwéng danh cho cac nha ban 1é
hay nha mua si nhap hang truc tiép.

O khu vic ban 1é, xu huang thoi trang sé ré nét hon qua mot hé thong phan phdi réng hon va su xuét
hién nhirng nhan hang cla cac nha thiét ké va cac bd swu tap doc quyén.

Vai tro cuia thwong mai dién tor

Thwong mai dién tw khdng dong vai tro quan trong trong nganh cong nghiép may mac cla Chau Au, trong
nganh may mac méi quan hé quen biét ca nhan la quan trong nhéat. Tuy nhién, nha cung cép t& cac quéc
dang phat trién nén:

tw tiép thi minh trén mang bang cach tao ra website gii thiéu cong ty, sdn phdm, may méc..., gidy
chrng nhan ma coéng ty hién cé nhuw: ISO, SA 8000, Reach....

Bén canh dé nha xuat khau cling nén dang ky thong tin cong ty trong nhirng tai liéu chuyén nganh dé
gitp cho di tac c6 &n twong tét hay c6 thé ghi nhé vé cong ty ciia minh.

Ban nén st dung email thwdng xuyén trong viéc trao dbi véi cac ddi tac.

Khuyén nghi
C6 gang thiét Iap mbi quan hé bén virng voi nha nhap khau si ciia Anh. Dé biét thém chi tiét, xin tham khao
thém Théng tin mau cia mét ngwdi mua hang va cach lap mot danh sach tong hop.
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B. DANH SACH NGU'O'l MUA HANG TIEM NANG

Danh sach téng hop

V6i viéc str dung internet, khach hang c6 thé ty tao ra dwgc mdt danh sach cac khach hang tiém nang mot
cach chu dong. Trwéc khi bat dau, vui long doc thdng tin & phan CAu tric Thwong mai clia mét hang nay.
S& dung nhirng théng tin dé dé xac dinh nhédm cac khach hang muc tiéu. Phwong phap nay hé tro ban tim
khach hang mét cach dé dang ciling nhw cé thé tiét kiem thoi gian chi phi va co thé tim dwoc dbi tac 1au dai.

Lwu y rang viéc xay dwng mot danh sach nhitrng khach hang trién vong doi hdi ban phai dau tw nhiéu thoi
gian. Vi vay ban can c6 thoi gian dé 1am quen véi cac website va cac co s& di liéu duwoc dé cap dudi day.

Ngudn théng tin
Théng qua trang web ctia CBI va cac website vé thj trwerng Dlrc ban c6 thé xay dwng mét danh sach téng
hop. Vi du:

. Te),diIWirtschaft Network - http://www.twnetwork.net/ . Chon thw muc “Suppliers”, & muc phan loai san
pham, chon tab “womenswear”, sau d6 chon loai hinh céng ty muon tham khao dwéi muc céac loai hinh
cbng ty két hop vdi viéc chon tab “jacket” hoac “general woman”.

e Alibaba - http://www.alibaba.com . Chon muc “Buyers”, sau d6 dién tr khoa can tim vao muc san pham
(VD: “Cotton Jackets”), chon thj trwong Birc.

e Google — http://www.google.com. Dung trang nay dé tim kiém danh sach clia cac cong ty chuyén vé
nhap khau cac mat hang vé do khoac. Ban co thé s dung tir khda ‘cotton jacket importers germany’ dé
tim kiém danh sach cac cong ty.

e Tham Ighéo céc trang web vé& cac hoi cho thwong mai chuyén nganh may mac nhw http://www.cpd.de ,
vao phan “Exhibition list”’, ban chon “download list of exhibitors”.

Tao danh sach chon loc

Sau khi ¢6 dwoc danh sach téng hop, ban sé cé trong tay rét nhiéu cong ty nhwng khéng phai cong ty nao
ciing c6 trién vong. Ban sé phai sang loc dé cé dwoc mét danh sach ngan. Nhirng goi v sau c6 thé giup ich
cho ban trong viéc sang loc:

Kiém tra thong tin trén website clia cac cong ty (vé quy md, chinh sach tim kiém ngudn hang, san pham,
chién lvgc canh tranh...).

e Goi dién dén cac cong ty con lai va’hodc cac hiép hoi dé cé thém thong tin chi tiét.

e Ciing c6 thé lién lac bang thw dién tir, tot nhat 1a sau khi da goi dién.

Tiép can déi tac

Céch tbt nhat dé gap dwoc cac khach hang tiém nang la tai hdi cho' thwong mai chuyén nganh vé may mac.

O Burc co cac hoi cho thwong mai chinh cho nganh may mac nhv sau:

e HO6i cho CPD Woman/Man & Dusseldorf http://www.cpd.de

e Hoicho ISPO & Cologne http://www.ispo.com

Hay dung danh sach chon loc ctia ban dé bé tri cac cudc hen tai cac hdi cho nay.

Ban ciing c6 thé lién lac v&i nha nhap khau qua dién thoai dé tw gidi thiéu vé minh. Trwéc tién ban phai cé
duwoc tén clia ngudi quan ly chiu trach nhiém nhap hang. K& dén ban nén sap xép mét cudc néi chuyén dién
thoai ngan v&i ngudi d6 va gilr lién lac qua thw dién tl, trong thw hay dé cap dén cudc dién dam ma ban da
thwe hién. Sau vai ngay, goi dién cho ngwoi phy trach mua hang mot lan nira dé xem ho c6 quan tam dén
I d& nghi cGa ban hay khéng. C6 thé ho s& mudn ban g&i mot sé théng tin gidi thiéu vé san phadm cla coéng
ty clia ban.

Khuyén nghi

Phai chc chan 1a ban dap (rng dwoc nhu cau cua thi trwdng va cla khach hang. Xin vui long xem thém
phan Yéu cau tiép can thi trwéng cho sdn phdm nay va Théng tin mAu ctia mdt ngudi mua hang dé biét
thém thong tin.
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C. THONG TIN MAU CUA MOT NGU'O'l MUA HANG
Hoc ttr mét khach hang tiém ning hang dau !

Nganh kinh doanh chinh ctia cong ty
Leineweber GmbH & Co. KG la tdp doan kinh doanh hang may mac v&i 467 clra hang.

Loai san pham
Leineweber GmbH & Co. KG dwoc biét dén vg’)’i cac thuwong hiéu g:hinh Ia Brax Feel Good, Eurex by Brax,
Raphaela by Brax , Brax Golf chuyé&n cung cap cac san phadm quan, 4o cho ni.

Lanh dia hoat dong
Cac thwong hiéu clia Leineweber GmbH & Co. KG c6 mat & hau hét cac quéc gia Chau Au, Chau A...

Yéu cau déi v&i nha cung cap
Leineweber GmbH & Co. KG yéu ciu san pham cung cap phai dwoc lam dwéi nhirng didu kién maéi trudng
dam bao strc khoé ngudi lao ddng theo nhirng tiéu chuén cua ILO.

Khuyén nghi

Hb so cla Leineweber GmbH & Co. KG chi la mét vi du ctia nha nhap khau may méc tiém nang & B, gitp
ban hiéu hon vé nganh may méc & thj trwéng nay. N6 ciing c6 thé gitp ban dw doan dwoc cac nha mua
hang yéu cau gi & minh. Xin vui Idng xem thém phan CAu tric thwong mai va phan Danh sach ngudi mua
hang tiém ndng cho san phdm nay. Cudi cung, vui Idbng vao website cia Leineweber GmbH & Co. KG
http://www.brax-fashion.com dé biét thém théng tin.
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